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Intelligent Memory Care
With four locations in Burnsville, Minnetonka, Shakopee and Victoria, 
Minnesota, Emerald Crest memory care communities are truly inspired 
by residents and families. Emerald Crest offers a specialized assisted 
living setting for seniors with Alzheimer’s-related conditions.  Our 
expertise allows us to create opportunities for your loved ones that go 
beyond conventional notions of memory care.



The Emerald Crest philosophy is rooted in the belief that individuals with 
dementia are unique and can flourish in an environment that provides them with 
opportunities for positive relationships, participation in their daily care and 
meaningful activities that promote success. Emerald Crest is solely dedicated to 
memory care and offers unique programming to meet residents’ needs:

•Serene environments that are easy to navigate
•12-15 residents per house; 2-5 houses per location
•Rooms surround common space, no long hallways

•Focus on ability rather than disability
•Houses are designated by stages to provide specific programming and 
socialization 

•Personalized care plan tailored to residents’ unique 
needs

•Developed by Registered Nurses and Occupational Therapists

•Comprehensive employee training program with 
qualified professional staff; those with direct care 
duties must undergo even further training and staff 
also receives on-going education annually



www.EmeraldCrest.com ~ 952-908-2215



Cassia’s Mission: 
Foster fullness of life for older adults in the spirit of Christ’s love. 

Cassia means “the heart of a servant”
An Augustana ~ Elim Affiliattion 







Sarah Ziegler, OTR/L
Occupational Therapist

12 Years at Emerald Crest 

SPEAKER
The role as the Occupational Therapist at Emerald 
Crest is to work with the housing director, nurse, 
direct caregivers, and families to identify what 
challenges or gaps our residents may be experiencing 
due to their dementia.  The OT then works with the 
team to identify and develop strategies and 
techniques to fill in those gaps so that they can 
maximize the residents’ abilities and level of 
function.  They focus on cognitive assessments, 
behavior management, staff training, and finding 
opportunities for residents to participate in daily care 
and meaningful activities that promote success and 
self worth.

952-890-2652  Ext. 205
Sarah.Ziegler@cassialife.org



• Identify how and why verbal skills 
change in persons with dementia.

• State the importance and necessity of 
non-verbal communication

• List non-verbal communication 
techniques and activity strategies to 
facilitate meaningful interactions.



• Written

• Verbal

• Visual

• Non-verbal



• The inability to express oneself or to 
understand spoken or written word.



















Changes to the Brain

Full brain Language center



• Continue to have simple conversations 
using a cheerful, calm voice, smiles, and 
laughter.

• May need to change our expectations of 
communication.

• Acknowledge the emotions that 
accompany the jumbled words.



Reconsider Your Verbal Interactions

• Know when to redirect; Change the subject, engage 
in an activity, tell a story, have a snack, go for a 
walk…

• Avoid reality orientation; This is often upsetting 
and can lead to arguments

• Learn the art of “Therapeutic Fibbing”- Providing 
an answer to an individual with dementia that 
provides comfort, rather than distress



Reconsider Your Verbal Interactions

• Simplify!

Short sentences Step-by-step 
directions

1 word 
directions

Physically 
guide



• Read their non-verbals; if they walk away 
or get agitated this means they do not 
understand.  The conversation has become 
too much for them, so stop the 
conversation.

• May need to use less words and visit 
through non-verbal communication or by 
mutually engaging in an activity.

• Interaction by engaging the senses         
(i.e. touch, smell, vision, etc.)





• Enables family and loved ones to stay 
connected as the dementia progresses.

• Allows the person to continue to engage 
in meaningful and purposeful activities.

• Enables caregivers to identify medical, 
physical, and cognitive changes.



• Helps reduce behaviors commonly 
associated with dementia.

• Allows persons with dementia to live 
with dignity.





• While words can be lost, the senses 
remain.

• Sense of vision: speak with your eyes; 
eye contact is very important!

• Sense of hearing: use music, song, 
universal language, prayer.



• Sense of touch: hugs, kisses, massage, 
wrapping up in a blanket, holding hands

• Sense of smell:  lavender, baked goods, 
familiar smells

• Sense of movement:  walks, exercise, 
dancing, etc.





• Sit with the individual in silence.

• Change our expectations of the individual.

• Recognize that success will often be noted 
in one-to-one interactions versus group 
interactions.

• Introduce and help them to interact with 
sentimental objects, familiar pictures, 
keepsakes, etc.



• Watch carefully how the person responds 
to the interactions you have with them.

• When you find things that are enjoyed 
and they engage and interact with, use 
them over and over!

• Discontinue any non-verbal 
communication that seems to cause 
agitation.
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www.EmeraldCrest.com

Christine.Drasher@cassialife.org


